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GETTING FROM 
"NEED TO KNOW" 

TO 
"NEED TO DO"

WITH 
AR & USE CASES

Augmented Reality is a digital additive technology 
for enhancing real world Experiences.

Ambient AR provides an inclusive Sensing System 
which minimizes Interface intrusiveness.

Use Cases provide the unifying foundation for an Event
to generate meaningful, shareable data.

By providing a clear description of 
Performance Expectations for the Experience ...

...the humble business Use Case becomes the source document
for implementing an automated training and evaluation system. Presented By Brenda Braitling, MISM 
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A BRIEF LOOK AT 
FLAVORS OF REALITY 

Remember we are considering 
personalized, augmented reality experiences...



Augmented Reality is Additive to what you already have...

https://www.realitytechnologies.com/arai-system-from-holosurgical-enables-the-first-ai-led-augmented-reality-surgical-procedure/

https://www.realitytechnologies.com/arai-system-from-holosurgical-enables-the-first-ai-led-augmented-reality-surgical-procedure/


Virtual Reality is a totally different experience...

https://www.youtube.com/watch?v=oRbmLBWdEoI

https://www.youtube.com/watch?v=oRbmLBWdEoI


Ambient is like you are INSIDE it and a PART OF it...
It is there even if you are not...

AR is specifically about YOUR Experience...



Again...    AR is specifically about YOUR Experience...
AR provides situational information to you, based on a Scenario...

It can use an Expected Scenario to Train You or Evaluate You

...Augmented Reality is an 
INTERFACE so it not only 

DELIVERS, it can OBSERVE and 
PROVIDE FEEDBACK



An AR Scenario is entirely digital and 
entirely specific to the Tasks being trained

and programmed with Expectations...

https://www.slideshare.net/JoeydeVilla/ar-ux-building-augmented-reality-experiences

https://www.slideshare.net/JoeydeVilla/ar-ux-building-augmented-reality-experiences


BUT WHAT CAN WE DO ABOUT IT?
SET GREAT EXPECTATIONS

AND CLEARLY COMMUNICATE THEM

People perform better 

• when they understand why their work is important and 

• when they feel confident in their ability to do their work well.



An example of a general Use Case



PLEASE REFER TO YOUR HANDOUTS 
FOR SAMPLE USE CASES





AUTOMATION...
USING MACHINE LEARNING AND AI...

OH MY!

Having clear cut Rules provided by Use Cases
combined with Numerous Recordings of the task 

being performed well and not so well, 

we have an opportunity to quiz people and train machines to score.





THANK YOU

Brenda Braitling, MISM

bbraitling@ponderingNature.com
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