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• 10 Years at IBM. Leader of the IBM Watson 
Legal Practice

• 10 Years at LexisNexis
• eDiscovery & Computer Forensics SME

Shawnna Hoffman

Work Experience

• Favorite food: Mexican
• Favorite movie: The Private Eyes with Don 

Knotts and Tim Conway
• Favorite TV:  Mrs. Maisel
• Favorite music: Country, my Grandfather played 

on the Grand Ole Opry so it’s in my blood.
• Hobbies: Traveling – For my birthday this year, 

we traveled to Iceland to see the Northern 
Lights…big bucket list item for me!

Favorites & Hobbies

I….

• If you want to chat legal ops and 
strategy

• If you want to chat about AI, Blockchain 
or the Cloud

• Since I live near Disney World, I am 
always happy to give recommendations 
from a local perspective

• We have a flat in London so happy to 
share my favorite pubs in London.

What I love to chat about:

• Born and Raised in: Colorado
• Now reside in:  Florida
• School(s): Harvard University, US Army War College
• Language(s):  English
• Family/pets: 3 Children, Alexia, Remington & 

MacArthur; Doggie - Snowball

Quick Facts
Personal Brand

Things You Probably Don’t Know About Me

• Founded Women in eDiscovery 
in 2007

• Founded Diversity in 
Blockchain in 2017

• Led the MIT Computational Law Task Force on 
Combating Human Trafficking with Data-Driven 
Solutions

• Speak annually at the United Nations
• Testified in front of the CFTC multiple times 

between 2018-2020 on the Adoption of Blockchain
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The 
Community 
Hope Center
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Women in eDiscovery
Founded 2007

Diversity in Blockchain
Founded 2017
Incubated by MIT & Supported by the UN
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The Two MOST Significant technologies of our time.

Blockchain + 
AI



Where it all began…

IBM's Watson
Won Jeopardy! 
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Structured Data

Vs.

Unstructured Data
88%

What is the promise of A.I.?



Understands
Like humans do

Reasons
to extract ideas

Learns
From past results

Interacts
In a natural way
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Goods ValueData

Current State
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Value

DataGoods

Future State with Blockchain



Transparency & Traceability







Trace & Verify Diplomas and Certificates



Prove, Trace & Verify Skill Sets
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Automated Verification of Course Completion



Generous People 
Change the World



EDLM Vision

INITIAL
BASIC MATURITY

1
EXPLORATORY

POCKETS OF EXCELLENCE

2
SYSTEMATIC

CONNECTED SYSTEMS

3
LEARNER-CENTRIC
AND AUTOMATED

4
INTERCONNECTED

TALENT ECOSYSTEM

5

FY22
WE’RE HEREDoD-WIDE ≈FY24≈ ≈FY25≈ ≈FY26≈ ≈FY27≈ ≈FY28≈ ≈FY29≈ ≈FY30≈

What are you trying to do? Develop the technical and organizational infrastructure for a learning 
ecosystem to modernize career-long education and training. Use digital learning technologies, 
driven by data, to provide more effective, equitable, and modern learning opportunities across 
military, civilian, and DoD intel personnel. This supports, e.g., (a) upskilling the workforce, (b) 
enterprise shared services for IT, and (c) data-centric digital modernization. This work also provides 
the foundations needed to enable Defense-wide AI–supported talent management in the future.

Efficiency: Save time and 
other resources

Effectiveness: Improve 
training/edu outcomes 

Readiness: Data-driven 
personnel readiness
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